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This document is a public disclosure and contractual framework. It must be
read together with the client agreement, fee schedule and transaction confirmations. / J[okyMeHT
SIBJISIETCS ITyOJIMUHBIM PaCKpPhITHEM U JOTOBOPHOM OCHOBOM M IPUMEHSETCS COBMECTHO C
KJINEHTCKHUM JI0TOBOPOM, TapHpaMH U IIOATBEP KAeHUIMHU Ollepaliui.

1. About CONCORDE
1. O komnarHuu CONCORDE

CONCORDE FINANCIAL LIMITED is an international brokerage and clearing company, company
registration number 16195, operating under International Brokerage and Clearing House Licence No.
L16195/CFL. Services are provided only where legally permitted and subject to client eligibility, due
diligence and product availability.

CONCORDE FINANCIAL LIMITED sigasiemcsi Me#cdyHapooHoU 6poKepcKoll U KAUPUH2080U KoMnaHuetl,
pe2ucmpauuoHHbli Homep 16195, deticmeyroweti Ha ocHosaHuu International Brokerage and Clearing
House Licence Ne L16195/CFL. Ycay2u 0Kaswlearomest moJibKo mam, 20e 3mo paspeuleHo 3aKOHOM, €
yuemom oonycmumocmu KAueHma, npogepkKu u 00cmynHocmu npooykma.

2. How to complain
2. Kax nodams a#anoby

Complaints should be submitted to complaints@concorde24.pro with the client name, account or
reference number, transaction details, issue description and requested resolution.

JKanobwt Hanpasasitomes Ha complaints@concorde24.pro ¢ ykasaHuem umeHu KaueHma, Homepa cuema
uau obpaweHus, demaneil onepayuu, ONUCAHUS NPO6aeMbl U MPebyemOo20 peuleHuUs.

3. Process and timelines
3. IIpouecc u cpoxu
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¢ Acknowledgement normally within 3 business days.
e [ToomeepaicoeHue noayHUeHUs 06bIHHO 8 meUeHue 3 pabouux oHell.
e Investigation by a person not directly involved where practicable.
e PaccaedosaHue, N0 803MONICHOCMU, AUUOM, HE yUACMB08ABUUUM HENOCPeOCMBeHHO 8 COObLMULL.

e Final response normally within 30 calendar days, or an interim update if more time is reasonably
required.

e Hmozoswblii omeem 00blHHO 8 meueHue 30 Ka/1leHOapHbLX OHell AUOO NPOMEHNCYMOUHOe Y8edOMAeHUe
npu 060CHOBAHHOU He06x00UMOCMuU 0ONOJTHUMEALHO20 8PEMEHU.

e Records retained and root causes escalated for remediation.

e XpaHeHue 3anuceil u 3cKANAYUs NeP8ONPUUUH 045 YCMPAHEHUSL.

4. Escalation
4. 3ckanauus

The final response will explain the decision and any available external escalation route required by
applicable law or the relevant partner institution.

Hmozosblii omeem o0b6wsscHAeM peuleHue U 00CMYNHblI BHeWHUL NOPSAO0K 002CaAN108AHUS, eCAU OH
npedycmMompeH NPUMeHUMbLM NPABOM UAU COOMBEMCcmayrou,ell nNapmHepcKoll opeaHusayuel.
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